
HOW WE COMMUNICATE
WITH PEOPLE IN OUR

MEMBER ORGANISATIONS

It is important to CHRN that we
enable key staff in member

organisations to engage with our
activities – helping them to focus on

the right events and resources to
support their work and professional

development.

With a small infrastructure, we
generally work with one main point

of contact (the HR lead) in each
organisation for the newsletter and
updates, with the expectation that

they will disseminate relevant
information and events to

colleagues. However, we really
encourage relevant staff to become

involved in our special interest
groups: DEI, L&D, Large Charities,

Recruitment and Reward. 

On joining a group an individual
will be: 

·      added to the group mailing list
for info on upcoming meetings
·      provided with member-only
access to the website for event

booking/resources 
·      sent an invitation to join the
associated CHRN group on the

Ugenie/UHubs community
platform.

How we communicate with members and their
individual access to CHRN resources 

Main contact 
HR lead in a member

organisation

Other HR 
colleagues 

Staff in member organisations
are welcome to join the special

interest groups (SIG)relevant
to their role. 

Receive SIG-specific
updates o events, etc.

ccess to the Ugenie
platform (for your SIG) for
ongoing engagement with

members.  
Access to the members-
only section of the CHRN

website for event booking
and Resource Bank.

Receive monthly CHRN
newsletter and other strategic
HR level communications ... to

disseminate information to
relevant colleagues.

Access to the Ugenie (UHubs)
platform for ongoing

engagement with members to
raise queries and comment.
Access to the members-only

section of the CHRN website for
event booking and Resource

Bank.


